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Free Shipping is applied only to 
“Free Shipping Eligible” Items 
that total $250 or more. 

Products in the cart are split into separate 
packages using the Shipping Packages plugin. It 
will create a new package for each Shipping 
Class and Stock Status (post meta).  The 
products will also be split into a different package 
if they ship from Memphis instead of Floyd. 
Woocommerce — Settings — Shipping — Shipping Woocommerce — Settings — Shipping — Shipping 

PackagesPackages

Based on “_stock_status”, items 
that are on backorder can’t ship 
at the same time as in stock 
items, thus do not qualify for 
free shipping.

Free Shipping Ineligible 
Products are always separate 
and never ship for free.

Products with Shipping Package 
Weight less than 5 lbs are 
eligible to ship via USPS.
Woocommerce — Settings — Woocommerce — Settings — 

RestrictionsRestrictions

Free Shipping Ineligible 
Products totalling more than 
$200 in the cart qualify for 
the 2.5% Valued Customer 
Freight Credit


